
 
 

 

 

 

 

General Information and Policies 
The purpose of Izy’s DogHouse Center is to provide a safe, clean, stress free, playful and social 

environment for your dog when you are away. To ensure the safety and health of your dog and other 

guests, we require all guests to comply with the following rules and regulations:  

AGE: All dogs must be 12 weeks of age or older.  

SHOTS: All dogs must have up-to-date vaccinations at least 14 days before visiting or boarding. Owners 

must submit written proof of DHPP, Bordetella and Rabies vaccinations.   

VISITING/BOARDING/DAYCARE: All dogs must be on a leash when visiting or arriving for boarding or 

daycare. Izy’s DogHouse reserves the right to refuse or isolate from other dogs, any and every female 

dog that shows symptoms of a dog in heat.   

HEALTH: All dogs must be in good health. Owners will certify their dog(s) are in good health and have 

not been ill with a communicable condition in the past month. Upon admission, all dogs must be free 

from any condition which could potentially jeopardize other guests. Dogs that have been ill with 

communicable condition in the past month will require veterinarian certification of health to be 

admitted or readmitted.  

BEHAVIOR: All dogs must be non-aggressive. Owner will certify their dogs have not harmed or shown 

any aggressive or threatening behavior towards any person or any other dog(s).  Please remember: your 

dog will be spending time with other dogs and the safety and health of all animals is our main concern. 

Izy’s DogHouse reserves the right to isolate a dog that has shown signs of aggression at the Center and 

to remove dog from daycare.  

FEES:   
25$ for 1x dog boarding   
43$ for 2x dog boarding  
30$ for puppy boarding (under 8 month of age)  
5% discount on 30+ consecutive boarding days/nights  
15$ for daycare  
20$ for puppy daycare 
.50$ per KM for shuttle service  



 
 

A daycare fee is applied on the last day of boarding if the dog was dropped off in the morning of the first 
day and picked up in the afternoon of the last day.  
Dogs must be picked up before 6pm, otherwise boarding fee will apply (25$ instead of 15$)  
We take cash, cheque or email transfers. All prices do not include HST. Understand that if a dog is not 
picked up by the owner, authorized person or the emergency contact by the set date, we will continue 
service at our regular rate until pick-up. Izy’s DogHouse reserves the right to withholds dog(s) and 
continue to charge regular rates until payment is made in full.   
 
CANCELLATION: We require a 48hours notice for a cancellation; otherwise a cancellation fee will apply. 

For a no show, 90% of the amount anticipated need to be paid, for a cancellation after 48 hours, 80% of 

the amount anticipated need to be paid.  

HOURS: Drop-off and pick-up hours are Monday through Sunday from 8am to 10am and 4pm to 6pm. 

Meet and greets are to be done by appointments only. All hours are subject to change on holidays and 

long weekends.  

I, ____________________, have read and understand the general information and policies of Izy’s 

DogHouse.  

Signature of owner_____________________________________ Date:________________  

  

OWNER AGREEMENT 

I,________________________, hereby certify that my dog(s):_______________________________ 

is/are in good health and has/have not been ill with any communicable condition in the last month. I 

further certify that my dog(s) has/have not harmed or shown aggressive or threatening behavior 

towards any person or any other dog(s). I have read and understand the following:  

1. I understand that I am solely responsible for any harm caused by my dog(s) while my dog(s) is/are 

attending Izy’s DogHouse Center.  

2. I further understand and agree that in admitting my dog(s) to the Center, Izy’s DogHouse’s staff have 

relied on my representation that my dog(s) is/are in good health and has/have not harmed or shown 

aggressive or threatening behavior towards any person or any other dog(s).  

3. I further understand and agree that Izy’s DogHouse Center and their staff and volunteers, will not be 

liable for any problems that develop such as pregnancy, injury or death, provided reasonable care and 

precautions are followed, and I hereby release them of any liability of any kind whatsoever arising from 

my dog’s/dogs’ attendance and participation at the Center.  

4. I further understand and agree that dogs can sometimes receive minor cuts and scratches at daycare 

and any problems that develop with my dog(s) will be treated as deemed best by staff and volunteers of 

Izy’s DogHouse Center, at their sole discretion, and that I assume full financial responsibility for any and 

all expenses involved.  



 
 

5. I further understand that Izy’s DogHouse will not be held responsible and liable for any dog pregnancy 

that happens at the Center or on its property. I understand that it is my responsibility to keep track of 

my female dog’s cycle, and not bring her to the Center or on the property while she is in heat.  

I certify that I have read and understand the conditions, and statements of this agreement.  

Signature of owner:____________________________________________ Date:___________________  

  

Please initial for consent:  

I consent that Izy’s DogHouse photographs my dog(s) for advertisement purposes_____  

  

HOW DID YOU HEAR ABOUT US? _________________________________________________________  

(Family/friends, Facebook, Google, Yellow Pages, pinned pamphlets/business cards or drive by)    

  

 


